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THE 2009 TAX FILING SEASON IS NOW UNDERWAY

Dear Client 

As a valued member of Tax-assist and one of the 5.3-million registered tax-payers in South Africa, there are some exciting initiatives underway that I believe will further enhance our service and benefit you in the 2009 tax season: 

[image: image2.png]



· Firstly, SARS has vastly improved its turnaround time through new software integrations which has allowed Tax-assist the opportunity to refine our operations and communications and create a far superior tax service at a fraction of the cost of other service providers. 

· Secondly, through diligence and up-to-date knowledge of income tax legislation and the ability to put it into practice, 73.33% of Tax-assist members received tax refunds in 2008, of which 54.85% received refunds in excess of our fees. Therefore, for the majority of our members, our service fee pays for itself and for this reason many of you consider your Tax-assist membership an “investment” not a service. 

· Thirdly, it is prudent that we are all aware of the knock-on effects of the global financial crisis and how this will impact government coffers in the coming years. As employers cut costs by retrenching staff and car and house sales slump, SARS will be hard-pressed to increase revenue above the R627-billion collected for the 2008 fiscal year.  This becomes a responsibility to be shared by all South African taxpayers and Tax-assist will keep you abreast of the latest research, trends and anticipated policy developments.   

· Lastly, in a bid to balance our eco-friendly approach with technological innovation, I am pleased to inform you that Tax-assist is a virtually paperless agency and we will continue to streamlining the business to save you time and money.   

Toward these ends, we require the attached checklist to be completed and returned within 30 days to our office by email, post or fax.
As we endeavour to provide you with a first class tax service, we have also introduced a set of minimum standards for the 2009 tax season;
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For clients who would like a personal consultation, we invite you to pop in at the offices and for your convenience will once again be available on Saturday mornings for those who have difficulty in attending during the week. 

Thank you for your continued support


Clint O’Brien 






Matthew Haddon

Director







Senior Tax Consultant

Maximum 48 hour submission turn-around time  


From the date each item required for your tax submission has been received, Tax-assist will make sure your tax return is submitted to SARS and your tax analysis issued within 48 hours.





Automated updates


You will remain notified by Email/SMS updates as Tax-assist tracks your progress through the filing season. 





 ‘Track and Action’ for all outstanding SARS service requests


By countdown tracking we can do our best to ensure our clients’ assessments, objections, refunds and other service requests are completed on time and that the taxman does his job properly and on time.
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